Donation Guide
Thank you for your thoughtful donation to Front Steps and the ARCH! We appreciate your efforts and want
to keep you involved in homeless services—but unfortunately we do not have sufficient storage space for
donations. Our lack of storage space necessitated some changes in our donation policy.
We Accept:
- Toiletries and hygiene products
- Bus passes
- New blankets only
- New or gently used clean socks
- New mens and womens new underwear
- Cold weather accessories, such as hats, gloves, and scarves during the cold season
- Gift cards for HEB, Target, etc. c/o Natalie Freeburg
- Housing Items c/o Natalie Freeburg (please see website for specific information)
- Financial contributions can be made to Front Steps and can be dropped off at the ARCH or mailed to:
Front Steps, Attn: Kay Klotz, PO Box 684519, Austin, TX 78768-4519.
For all other donations:
Non-Perishable Food Items
Capital Area Food Bank: 8201 South Congress Avenue, 78745, 512-282-2111.
Family Eldercare: 2210 Hancock Drive, 78756, 512-450-0844.
Caritas: 611 Neches Street, 78701, 512-479-4610.
*We can accept unopened fresh bread, unopened drinks (no dairy), and unopened coffee. Due to city health
regulations, we cannot accept any other food donations, but thank you for thinking of us!
Clothing, household items, and electronics
Lisa’s Hope Chest: 3110 Manor Rd, 78723, 512-457-0999
- Men’s and women’s clothing, shoes, and accessories.
University United Methodist Church: 2409 Gaudalupe Sr, 78705, 512-478-9387.
- They are in need of men’s clothing for their clothing closet.
Goodwill: 2800 South Lamar Boulevard, 78704, 512-442-8802.
- Men’s, women’s, and children’s clothing, electronics, and more.
St. Vincent DePaul Thrift Store: 1327 South Congress Avenue, 78704, 512-442-5652.
- Men’s, women’s, and children’s clothing, electronics, and more.
- We give out 28 vouchers/week to our clients to shop there!
Trinity Center: 304 East 7th Street, 78701, 512-610-3515.
- New and gently used women’s items for their women’s clothing closet.
Salvation Army: 501 East 8th Street, 78701, 501- 476-1111.
- Men’s, women’s, and children’s clothing.
SafePlace: 1515 Building D Grove Boulevard on Tuesday, Thursday or Friday from 10AM to 3PM, Wednesday
from 10AM to 6PM or by appointment, 512-356-1676.
- Clothing and “day to day” items
Family Eldercare: 2210 Hancock Drive 78756, 512-450-0844.
- Household items such as vacuum cleaners, microwave, televisions, etc.
- Please call beforehand.
Again, we appreciate your donation efforts!
If you are interested in getting more involved in homeless services, visit us
at www.frontsteps.org or email nfreeburg@frontsteps.org.

