Financial and Other Assistance
(Includes information on obtaining vouchers for ID/birth certificates)

All Saints Episcopal

209 W. 27" Street

512-476-3589

Tuesday mornings, sign up at 6:00am. Names are called at 8:15am.

Limited financial assistance ( $20-$25) for utility bills (electric, water, phone, gas), rent, rental
deposits, mortgage, utility/telephone hookup fees, prescriptions, medical bills, gasoline, 1D/birth
certificates, eyeglasses, work boots, criminal background check, GED test, and other needs.

Baptist Community Center

2000 E. 2" Street

512-478-7243

Monday through Friday 8:30am-noon, 1:00pm-5:00pm. Call for appointment.

Limited financial assistance for rent and first month's rent (for apartments only, NOT duplexes or
rent houses), local mortgages, utilities (electric, gas, water), prescriptions. Does not assist with
rental deposits, gasoline vouchers, or Greyhound. Also offer a food pantry.

Caritas of Austin

611 Neches St

512-472-4135; Call for info and to be screened

Mon, Wed, Thu 8:00am-4:45pm; Tues 8:00am-6:45pm; Fri 8:00am-11:45am

Once you are screened and determined to be eligible, call at 8am to schedule an appointment.
Limited financial assistance with past due rent and/or utilities if you have had an unexpected
emergency; can help ONCE every 12 months; does NOT provide assistance with utility
connection fees, utility or housing deposits, or late fees.

Christian Service Center

1903 University Avenue

512-476-9584

Call Mon. — Thurs. 9am-12pm to make an appointment for that week;

Limited financial assistance is available for rent, mortgage, gas, electricity, water, prescriptions,
medical bills, orthopedic shoes, glasses, ID/birth certificates, criminal background check and
other emergency needs.

Foundation for the Homeless, Inc.

“Feed My People” Breakfast Program

1301 Lavaca Street (First United Methodist Family Center)

512-453-6570

Breakfast every Tuesday and Thursday 6-7am. Haircuts and clothing on Tuesdays; CapMetro 1-
day bus passes 6:00am Tuesdays; sign up Tuesdays 6:00-6:45am for ID/BC assistance
(vouchers are available the following Thursday), a limited number of eye exam vouchers,
CapMetro disability fare card, and clothing alterations.



Travis County Family Support Services

100 N. IH 35 Ste. 1000

512-854-4120

Walk in for appointments. Doors open at 8am. First come, first served.

Emergency financial assistance is available for rent, mortgage, gas, electricity (Austin Energy
bills only when grant money is available; other utility companies OK), prescriptions, medical
supply expense, food vouchers (for food only), and indigent burials. Cannot help with telephone
bills.

Trinity Center at St. David’s

304 E. 7™ Street

512-472-1196 ext. 142 (ask for Trinity Center)

Lottery for assistance 10am Thursdays; Assists with funds for ID/DL/birth certificates,
prescriptions. Assists up to 10 people/Thursday. Provides 30 bus passes/Thursday. Provides
reading glasses when available 10am Fridays. Does NOT provide any financial assistance with
rent, utilities, or food. There is a women’s clothing closet Mondays, 10-12.

Austin Resource Center for the Homeless (ARCH)

500 E. 7™ Street

512-305-4100

Sign up during Intake and Referral (Mon, Tues, Wed, Fri 8am) for assistance to purchase items
needed to remove barriers to employment and housing (tools, work boots, uniforms, criminal
background checks); some limited assistance for out-of-town bus tickets; assistance to obtain
ID or birth certificates, if client has documentation required to do so, on Tuesdays @ 9:00am.

St. Austin’s Catholic Church St. Vincent de Paul

2026 Guadalupe

512-477-9471 (no need to call 1%

Lottery at 9:00 each Thursday morning. Assistance with rent, utilities, prescriptions (only with
MAP card), eye exams and glasses, work boots, I1Ds, birth certificates.

St. Ignatius Catholic Church St. Vincent de Paul

126 W. Oltorf

442-0226 (call for an appointment: Mon-Fri 9-11:30 and Mon-Thurs 1-2pm)
Food pantry, rent, utilities, and prescription assistance available
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